YOUR SEVENTH TRADITION CONTRIBUTIONS
HELP CARRY THE MESSAGE

Contributions from you and your home group to the General Service Board
support the work of the General Service Office (GSO) to help the alcoholic
around the corner — and around the world. Your contributions make possible:

COORDINATION AND CORRESPONDENCE

The Corrections Assignment coordinates the Corrections Correspondence Service,
currently linking 3,400 inside participants with 2,500 outside participants while actively
communicating with 1,350 listed contacts. The Corrections assignment developed

the “Tablet Literature List” (Iltem F-239) to provide awareness of A.A. resources available
on correctional facility tablets.

The Group Services Assignment is a liaison to over 400 intergroups and central offices,
as well as other Twelve Step fellowships. Group Services maintains more than 250 service
materials reflecting current shared experience.

The Treatment Assignment communicates with approximately 585 Treatment or
Bridging the Gap (BTG) committee chairs and coordinates the Loners-Internationalists

Meeting (LIM).

The Literature Assignment and Publishing Department coordinate Conference-approved
literature projects, guiding the development of new literature items and reviewing,
updating and revising current A.A. literature.

The Cooperation with the Professional Community (CPC) Assignment creates
resources, supports communication for local committee engagement
and coordinates local participation in national professional conferences
in the U.S. and Canada.

The International Assignment supports A.A. members and service
structures in over 180 countries, including 66 General Service Offices
around the world. It also coordinates the World Service Meeting,

the international forum for shared experience and ideas on carrying the
A.A. message. In 2025, the assignment participated as a guest

at the biennial Asia-Oceania Service Zonal Meeting _

in Singapore to learn about how A.A. is developing  #
within the participating countries. i

The Archives Department responds to more than =
10,000 emails and phone calls every year, supports ¥+
local archives efforts, acquires and manages new

and existing digital and physical materials, and

provides research access.
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HOW THE MESSAGE IS BEING CARRIED

Military Members/Veterans audio interviews feature stories of A.A. members in the
military from the United States and Canada.

Regional Forums take place in the eight regions of the U.S./Canada service structure.

At these events, A.A. members exchange information with representatives of the General

Service Board, AAWS, AA Grapevine and GSO Staff members. In January 2026, a Special
Online Forum for Deaf Members had 386 attendees highlighting insightful experiences on
staying sober and carrying the message of A.A.

The International Assignment has assisted translation projects in languages such as
Haitian Creole, Somali and Karen to carry the A.A. message to alcoholics who speak those
languages in the U.S. and Canada — and around the world.
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Scan to learn more
about Self-Support at
www.aa.org/aa-contri-

butions-self-support.

GSO 2025 STATS

Staff Services
» Emails: 233,211
» Calls: 2,777

Member Services

» Emails: 23,120

» Dept. calls: 12,812

» Literature orders:
22,139

» Front-desk calls:
25,473

Language Services

» Translation requests:
2,405

Communication
Services

Our Primary
Purpose podcast:

» Downloads: 44,000

Meeting Guide app:

» Users: 2 million

» Meetings listed:
150,000

Website (aa.org):

» Views: 15 million

Archives

Manages:

» Books: 5,083

» Audio recordings:
5,953

» Films/videos: 1,000+

» Digital files: 10,000+
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ATool for Reading
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https://www.aa.org/tablet-literature-list-corrections-desk
https://www.aa.org/bridging-gap
https://www.aa.org/loners-internationalists-correspondence-service
https://www.aa.org/loners-internationalists-correspondence-service
https://www.aa.org/aa-contributions-self-support

